At

DEPARTMENT OF ECONOMIC SECURITY

Your Partner For A Srr-:mger Arizena

DIVISION OF DEVELOPMENTAL DISABILITIES

Sent on Behalf of DES/Business Operations
Please do not reply to this message

TRANSMITTAL DATE: August 21, 2015

TOPIC: Qualified Vendor Application Directory System (QVADS) —
Provider Payment Report Error

In order to resolve existing technical issues, we are currently working on the following provider payment
report, available within the Qualified Vendor Application Directory System (QVADS).

e Check Detail Report - In some instances, the report may not reflect all amounts paid or may

have duplicates.

Due to the technical error, the amounts paid may not match between QVAD reports although the
amounts paid are correct. We are aware of the circumstances and working to resolve this issue by
08/26/2015 tentatively. We appreciate your patience in this regard. In case of any questions or concerns
regarding this message, please contact Provider Relations unit at 1-866-229-5553 or
DDDProviderRelations@azdes.gov.

Thank You.
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